IN NEGOTIATIONS: FEBRUARY 28, 2018
LAST, BEST & FINAL OFFER
extended by
THE HERTZ CORPORATION
to
TEAMSTERS LOCAL UNION NO. 856
BAY AREA, CA

CUSTOMER SERVICE & INSTANT RETURN REPRENTATIVES,
CAR CONTROL CLERKS

THEREFORE, on this 28™ day of February, 2018, The Hertz Corporation
hereby makes the following Last, Best and Final Offer in resolution of all matters subject
to collective bargaining and for a three-year successor to the parties’ 2014-2017
Collective Bargaining Agreement:

I. TERM OF AGREEMENT

The term of the Successor Agreement shall be October 1, 2017 through and including
September 30, 2020, and the PREAMBLE and ARTICLE XXXVII of the Collective
Bargaining Agreement shall be modified to reflect that term. Upon ratification, the
Parties shall affirm their understanding that the terms set forth herein have been
successfully incorporated into the Successor Agreement by way of affixing their
signatures to said Agreement.

ll. ARTICLE VI: EMPLOYMENT AGENCY FEES/TEMPORARY EMPLOYEES

As verbally agreed to on/about October 31, 2017, delete Section 1 in its entirety and
replace with the following:

“SECTION 1. During the peak season only (June 1, to September 30), the Employer
shall have the right to hire temporary agency employees for a period of no longer than
sixty (60) days. Prior to hiring these employees, the Employer must assess business
needs, exhaust all overtime procedures, and meet and confer with the Union at least

sixty (60) days prior to the hiring.



The Employer shall be permitted a one-time thirty (30) day extension, provided that the
Employer meets and confers with the Union at least fifteen (15) days prior to the end of

the sixty (60) day period.

Use of temporary agency employees beyond ninety (90) days (i.e., the initial sixty (60)
days and one-time thirty (30) day extension) requires agreement with the Union.”

l1l. ARTICLE X, LEAVES OF ABSENCE

As verbally agreed to on/about September 13, 2017, make the following revisions:

A. Section 1, Paragraph 1

Delete: “Personal Leave”

Modify: “...for up to six (6) months, for iliness, off-the-job injury, pregnancy, child
bonding, or for any personal reason not specifically stated.”

Modify: “...precise statement of the reasons(s) for the request and the expected leave
and return to work dates.”

B. Section 1, Paragraph 2

Add: “The employee must return to work at the conclusion of the employee’s approved
leave of absence and, where the leave is iliness, subject to the approval of the attending

physician.”
C. Section 2.
Add the following:

“Leave of Absence for Military Service

Any employee who enters into active service in the Armed Forces of the United States
will be given a Leave of Absence for and will accumulate seniority during such period of
service, and upon the termination of such service shall be offered re-employment in his
previous position or position of like seniority, status, and pay, unless the circumstances
has so changed as to make it impossible or unreasonable to do so, in which event he
will be offered such employment as may be available which he is capable of doing at
the current rate of such work; provided he has not been dishonorably discharged, is
physically and mentally able to do the work and reports for work within one hundred and

twenty (120) days of the date of such discharge."



D. Add a new Section 5 to read:

“SECTION 5. Leaves of Absence granted because of Workers’ Compensation shall not
exceed eighteen (18) months unless it is mutually agreed to exceed such limit. “

IV. ARTICLE XI, EMPLOYEE CONDUCT

As verbally agreed to on/about September 13, 2017, make the following changes:

Section 4.

Modify: “Ar

any—waming—neﬂee—and The Unlon shall have the rlght to protest any such dlscharge

suspension or warning notice in the form of a grievance pursuant to Article Xll
below.

Delete: The last sentence in the first paragraph.

Modify: “The Employer shall give a-discharged-er-suspended-employee written notice

termination-of the written warning, suspension or discharge to the affected

employee and at-the-same-time-send a copy to the Local Union within five (5)
working days. The ten (10) working days to grieve begins on the date the notice is

received by the Local Union. “

V. ARTICLE XXII, GRIEVANCE PROCEDURE

As verbally agreed to on/about September 13, 2017, make the following revisions:

A. Section 1.
Delete and replace with the following:

“SECTION 1. A grievance shall be defined as a dispute arising between the parties.
Any grievance must be filed within fifteen (15) working days of the occurrence giving
rise to the grievance or knowledge of the occurrence, whichever is later. As used in this
Article, the term “working days” or “days” shall consist of weekdays (Monday through

Friday) excluding Federal Holidays where-government-offices-are-closed covered under

this collective bargaining agreement.

The failure to follow the Steps pmeedme&and—steps&#meéer—the—fa#u{e—te—feuewthe

and time limits v
limits, set forth in thIS Artlcle shall be an absolute bar to further processmg of

grievances or the arbitration thereof. Failure on the part of the employer to hold a
grievance meeting or provide an answer within the time limits set forth below results in




the grievance advancing to the next step. Waivers of any such procedures or time limits
must be by mutual agreement between the parties, in writing and signed by authorized
representatives of both parties.”

B. Section 2. Grievance Process.

“Step 1: Within ten (10) working days after the occurrence giving rise to the grievance
or knowledge of the occurrence, whichever is later, the Union shall present the
grievance in writing to the City Operations Manager with a copy to the Location’s HR
‘Business Partner. A Step 1 meeting shall be held within 40 5 working days of
notification to the City Operations Manager, or on a mutually agreeable date. The
Step 1 meeting will be between the City Operations Manager and the Steward. The
City Operations Manager, or his/her designee, shall give an answer to the Union within
ten-(10)-work-days-of at the end of the Step 1 meeting date. An attempt to reach a
resolution will happen at the meeting._Resolutions at Step 1 shall be non-precedent
setting.

Step 2: Any grievance which cannot be satisfactorily settled in Step 1 may, within five
(5) working days after the answerin Step 1 meeting is+received, be presented at Step
2 in writing to the Employer’s Senior Director or his/her designee with a copy to the
Location’s HR Business Partner. A Step 2 grievance meeting shall occur within fifteen
five (45) working days of naotification to the Senior Director, or his/her designee, or on a
mutually agreeable date. The Senior Director, or his/her designee, shall give an

answer to the Union at the end of the Step 2 meetmg A—gnevanee—pltesented—at—Step

meetmg—An attempt to reach a resolutlon W|II happen at the meetmg

C. Board of Adjustment: Revise first sentence of current Section 2 to read:

“If a satisfactory resolution has not been reached regarding a-suspension-or-dismissal
grievances other than a verbal warning or written warning that has been relied

upon in a suspension, in the Steps above, the Union may refer only-these-disciplinary
actions the grievance to a Committee.”

D. Revise the third sentence of current Section 2 to read:

“Within five (5) working days, the Committee shall exchange dates and agree on a
mutually agreeable date that is within thirty (30) working days of the Step 2 meeting
to meet with the grievant or his representative. *

Keep the remainder of the language in the current Section 2 and place after the above
sentence.

E. Section 3. Rename as “Arbitration Process.”



Keep the language in the current Section 3, but strike the last sentence and add the
following:

“This will be accomplished by each party alternatively striking names from the list,
starting with the party not initiating the arbitration. All arbitrations shall be conducted
under the applicable rules of the Federal Mediation and Conciliation Service (“FMCS”).
The fees and expenses of the FMCS, shall be borne by the party initiating the
arbitration. The fees of the arbitrator shall be borne equally by the parties. Each party

shall bear its own expense with respect to the preparation and presentation of the
matter to the arbitrator.

The arbitrator shall have the right to determine procedural arbitrability and substantive
arbitrability. If requested by a party, the arbitrator shall determine the arbitrability before

the date scheduled for a hearing. An arbitrator shall not have the power or right to add
to, delete, change or modify this Agreement or any part thereof.

The award of an arbitrator shall be in writing and issued within thirty (30) calendar days

of the hearing. The award shall be final and binding upon the Employer, the Union and
the employees.

F. Section 4. Renumber the current Section 5 to be Section 4 and keep the language in
the current Section 5.

VI. ARTICLE XXIV: HOLIDAYS

Effective January 1, 2019, convert the President’s Day holiday to a Personal Day to be

earned and taken under the same terms and conditions currently in place in the parties
2014-17 Agreement.

VII. ARTICLE XXVII, HEALTH AND WELFARE PLAN

A. On the terms and conditions set forth in Section 1-4 of Article XXVII, Health and

Welfare Plan, increase the Company contributions to the Labor Alliance Managed Trust
(M20 CR Plan) to the following amounts on the corresponding dates:

May 1, 2018: $1,219.64 (2.75%)*
May 1, 2019: $1,262.33 (3.50%)
May 1, 2020: $1,312.82 (4.00%)

*If successor Agreement has been ratified; otherwise effective the date of ratification.

B. Add a new Section 5 to read:



